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REVISION HISTORY

Sr. No. Date of Revision Section Description of Change
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updation with reference to mode
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list of documents.
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Procedure for updating subscriber details of Subscribers

Modification is a two-step process:

A. Capturing of Master details of Subscribers in CRA system by mapped POP.
B. Authorization of the request in CRA system by mapped POP checker.

A. Capturing of Master Details of Subscribers in CRA system by mapped POP.

From the available menus, POP user will have to click on ‘Transaction’ menu and further click on
‘Subscriber Personal Details Update’
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The next screen will further display four options: Initiate, Verify, Authorize & View Request
Status for the purpose of carrying out modification/ update of Subscriber details, POP user will have to
select the first option i.e. “Initiate” where POP will have to provide the Permanent Retirement Account
Number (PRAN) and accordingly existing details will be auto fetched. Further, click on Edit button to
proceed with modification.

Personal Details Update

® Inifiate 8 o ) \iew Request Status

Update Personal Details

Permanent Retirement Account Number {(PRANY 110031127012
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As shown in Figure, all the fields will become editable. The POP user shall edit the old details
and enter the new details as per the change request submitted by subscriber.

Personal Details Update

« T

RAVIRIAN MANCHARA R SUDOARMSS L

Piiiplphiis

-

(For UQOS SQ bscriber)

@ Initiate 3 7 Authorize ) View Request Status

ixisting Personal Details

PRAN 110134678041
Subscriber's Name THVDHNH THNGH
Date OF Birth 21i056/1992

Date Of Retirement 31/05/2050

B

(For Corporate Subscriber)
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After entering the subscriber name change in CRA system, POP has to select Reason for
Change for name modification and upload the supporting valid documents under ‘Proof
Document type and Upload Document’ for name change. Please note that it is the
responsibility of POP to check the veracity of the supporting documents uploaded.
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(Screen for DOR modification)
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Once the documents are successfully uploaded, the POP has to click on declaration box along
with physical PRAN card reprint for UOS PRAN & click on ‘Submit button’.
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Clicking on submit button, system will take to other page where POP has to click on confirm button.

Personal Detalis Update
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On clicking confirm button, system will generate an acknowledgement number. POP can save the acknowledgement
number for future reference and for authorization of the request.
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The following modifications can also be initiated and processed under subscriber log in
through OTP or e- Sign option.

Change contact details.
Modify/Verify Bank Details.

Change address.

Update Nomination.

Permanent Account Number (PAN).
Update Photo and Signature.
Aadhaar Number.
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B. Authorization of the request in CRA system by mapped POP checker.

For authorization of the request, the POP checker will have to login into the CRA system with the
second User ID, click on ‘Transaction’menu and further click on ‘Subscriber Personal Details Update’
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On the next screen, POP checker will have to select “Authorize” option and enter any one of
the search parameters - Acknowledgement Number or PRAN and click on Submit button.

Personal Details Update

O Inifiate ' @ Authorize ) View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN | 110031127014
From Date*

To Date”

-~ NS

MNote
» From Date and To Date will be the request capture date of Personal Details Change
« Enter any one search criteria, Either Acknowladgment Number or PRAN or frem Date and to Date

» The difference between the From and To Date cannot be greater than 15 days
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Upon submission of details, a hyperlink will be provided on the Acknowledgement number.
The POP will click on the Acknowledgement number in order to approve or Reject the
request.

Personal Details Update

O Initiate O Verify ® Authorize _) View Request Status

Authorize Personal Details

Acknowledgement Number

FRAN 110031127012

From Date®

To Date*

Acknowledgement Request Type of Maker : Last Action -
Number Date Request For Entity ID Maker Entity Name Status Taken Action

80409202418051507 | V0% | 110031127012| Modified | 1300004 | UTIASSetManagement |, | Initiated By

2024 Company Limited "0 | Nodal Entity | 2PRIOVelReject

i » From Date and To Date wiil be ihe request capture date of Persenal Details Change.

i« Enterany one search criteria, Eifher Acknowledgment Number or PRAN or from Date and to Date

On clicking of approve/Reject, the POP will be thrown to other screen where POP has to
select radio button: Approve or Reject.

Personal Details Update

O Initiale ® Authorize O View Request Stalus

Personal Details to be Updated

PRAN : 110031127012 Subscriber Name : RAVIKIRAN MANOHARBABU SUDDAPALLI
Date Of Birth : 2001/1986 Date Of Joining : 31/12/9999

Date Of Retirement : 31/12/9999

Change Type Existing Details New Details Uploaded Document

Date Of Birth 20/01/1986 14/01/1988 4

(it}

B |/ we hereby cerlify/confirm that Subscriber is an existing KYC verified cusiomer. The given delails and the documents are verified by this office.

® Accept C Reject
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On selecting of radio button, POP will be taken to other screen where POP Will click on
confirm and request will be submitted and acknowledgement number will be shown on
screen.

Personal Details Update

O Initiate ) Verify @ Authorize O View Request Status

Personal Details to be Updated

PRAN : 110031127012 Subscriber Name : RAVIKIRAN MANOHARBABU SUDDAPALLI
Date Of Birth : 20/01/1986 Date Of Joining : 31/12/9999

Date Of Retirement : 31/12/9999

Change Type Existing Details MNew Details Uploaded Document

Date OF Birth 20/01/1986 14101/1986 4

—_—

I/ we hereby certify/coniirm that Subscriber is an existing KYC verified customer. The given details and the documents are verified by this office.

Note

1 =« All dates are in ddfmmiyyyy format

Request has been successfully Authorized.

Requested For

110031127012
RAVIKIRAN

Subscriber Name MANOHARBABU
SUDDAPALLI

Details

Acknowledgement Number  80409202418051507
Status Authorised

Date of Authorization 10-09-2024
Authorized By - Reg. No 5000085

UTI Asset Management
Company Limited

Authoerized By - Name
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Please note the below points with regard to Subscriber Mode of Registration.

Subscribers registered under MYNPS:

If the subscriber is registered under MYNPS through Aadhaar, CKYC, or Digi locker then only CRA users will be allowed to
update the Subscriber's Name and Date of Birth.

If a POP/Corporate user attempts to make these updates, an error message will be displayed: “Field cannot be modified as
Subscriber is registered on the basis of Aadhaar/Digi locker/CKYC. Kindly contact CRA for clarification if any.”

In such cases, subscriber needs to submit the request to POP and POP shall forward the request
to CRA post verification of the request and documents.

Subscribers registered under ENPS:

If the subscriber has been registered under eNPS (Irrespective registration mode e.g. Aadhaar, CKYC, Digi locker/ PAN) and is
subsequently mapped under Corporate/POP then only CRA users will be allowed to update the Subscriber's Name and
Date of Birth.

If a POP/Corporate user attempts to make these updates, an error message will be displayed: “Field cannot be modified as
Subscriber is registered on the basis of Aadhaar/Digi locker/CKYC. Kindly contact CRA for clarification if any.”

In such cases, subscriber needs to submit the request to POP and POP shall forward the request
to CRA post verification of the request and documents.

* For the Subsequent name change requests, after initiation and authorization by POP/Corporate users, will be submitted to NPS Trust
for Verification & Authorization.

Documents to be submitted by Subscriber:

Reason for Name Change
Document List Correction &

Marriage Name Change | Other

Self-attested gazette copy or the self-attested copy of marriage certificate Yes Yes

Self-attested POl in old name Yes Yes

Self-attested POl in new name Yes Yes

Proof of bank account with new name Yes Yes

S2 Form Yes Yes

Passport in new name (NRI Subscriber) Yes

OCI Card in new name (OCI Subscriber)




